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 The Process
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Obtain a copy of this presenation at 

http://ocgov.com/gov/cob/apa/workshops



Dad, 
the workshop 

isn’t over there!

Clerk’s Locations!

(714) 834-2331 Ext. 1

Application Processing Unit

Hall of Administration
333 West Santa Ana 

Blvd., Room 100
Santa Ana CA 92701



Old County Courthouse   
211 W. Santa Ana Blvd.

Room 209
Santa Ana CA 92701

Clerk’s Locations!

(714) 834-3457

Judicial Support Unit



Parking 

Metered Parking 

Behind Courthouse

Metered Parking 

on Street

Parking Structure 

Across from 

Courthouse



Posted Calendars & Hearing Rooms



• 21 days or more prior to hearing, 
FAX or mail your confirmation of
attendance to Clerk of the Board 

• Use the “Confirmation of 
Attendance” found on the 
Notice of Hearing

• FAX number and address 
are located at the top  right 
corner of Notice of Hearing 

Confirm Your Attendance 
At  Assessment Appeal Hearing

https://www.google.com/imgres?imgurl=http%3A%2F%2Fbbg.org.za%2Fimages%2Ffax.gif&imgrefurl=http%3A%2F%2Fbbg.org.za%2Forg%2Fcontact.htm&docid=TV3pXyQb-WJ4eM&tbnid=hukXeDvYasXBjM&w=125&h=130&ei=qX3BVPfwEZXroASEx4CoDQ&ved=0CAcQxiAwBQ&iact=c


When you receive your 
hearing notice, if you have 

questions 
regarding your value

call….

Contact County Assessor 

(714) 834-2727 
Ask to speak with an 

Appraiser in the 
Assessor’s Appeal Division 



Timeline of 
Property Tax Events 

Lien
Date 

Roll Closes 
Notices of 

Assessment
Mailed to 

Some 
Property
Owners

Jan.1

June 30th 
to 

Mid July

July 2 Nov. 30
Assessment Appeal Filing Period

Dec. 
31Nov. 1

1st 

Property Tax
Installment

DUE

2nd

DUE
February  1

of the
next year

Sept. 15 - 30

Property 
Tax 
Bills 

Mailed

Dec. 
10

1st  

Property Tax
Installment

DELINQUENT

2nd 

DELINQUENT
April 10

of the 
next year

Assessor             
Reviews       
Property            
Values



What is an Assessment Appeal?

* Adjudicated before an 
Assessment Appeals Board

* Timely, factual evidence *  Must pay property 
taxes while appeal 
is pending 

The ability to challenge the Assessor’s opinion 
of value of property. 



Should You File 
An Assessment Appeal?

 Review Property Value Notice
- If the Assessed value is equal to what your property                      

would  easily sell for “or” less         - no need to appeal

- If the value exceeds what your property can easily sell
for,        consider filing an appeal

• Evidence Supporting Filing
- Pre-filing vs. Post-filing

Value 
????



Alternatives to Appeal

* Call (714) 834-2727 or write Assessor 
and ask for an informal review

* Request an informal review from
January 1 through April 30 of 
each year

Request an “Informal Review”
by the County Assessor



Request for 

Informal 

Review 

Form

Can be 

Printed 

From 

Assessor’s 

web site at
http://ocgov.com/gov/assessor

http://ocgov.com/gov/assessor


Organizational Structure & 
Appointment Process

Orange County 
Board of Supervisors 

County Assessor Taxpayer

Clerk of the Board

Auditor-Controller Tax Collector

Assessment Appeals 
Board



Assessment Appeals 
Board Members

Assessment Appeals Board members are Licensed 
or Certified for a period of five (5) years in 
California as: 

• Appraiser

• Attorney 

• Real Estate Broker

• CPA or 
Public Accountant

http://www.webshots.com/g/33/628-sh/38981.html


Hearing Officer vs
Three Member Board

- A less formal setting
- Cannot request Findings of Fact
- Hearing Officer decision is final

(Cannot go to a Board to appeal Hearing Officer decision.)

• A Hearing Officer is just one (1) person

• An Assessment Appeals 
Board is three (3) 
individuals



Assessment Appeals
General Overview

Applicant submits appeal to
the Clerk of the Board  
(COB) during filing period

Clerk reviews application for completeness 
and timeliness and forwards information to 
Assessor’s Office 

COB schedules application for Hearing 
and Notices Taxpayer and Assessor staff  

Board reviews evidence and makes a 
decision

COB forwards decision to Assessor, 
Auditor and Taxpayer



• Three (3) comparable sales

What do I need as evidence?

• to subject property

• Must meet the

Evidence





*  Review Assessment Appeals Board Rules at 

http://www.ocgov.com/cob/aabrules.pdf



90 Day Rule
Regular Filing

Assessor’s Annual Jan. 1 Value

Nov
1

Dec
1

Feb
1

Mar
1

Apr
1

May
1

Limited Only to 90 
Days Past Jan 1

Jan 1 – March 31
90 Day Rule

91st Day + 

April 1
Unacceptable 

Evidence

* Jan 1 = Lien Date  
Annual Valuation Date

** Leap Year – March 30 is Deadline

Jan
1

*Jan 1 **March 31

No Time Limit 
Prior to Jan. 1

The closest to Jan 1 
is most credible 

& make adjustments 
for time



Aug
1

Sept
1

Nov
1

Dec
1

Jan
1

Feb
1

Limited to 90 Days 
Past Jan 1

Sept. 21 – Dec. 29
90 Day Rule

91st Day +

Dec. 30
Unacceptable 

Evidence

Oct
1

*Sept 30 Dec. 29

No Time Limit 
Prior to Jan. 1

The closest to Jan 1 
is most credible 

& make adjustments 
for time

90 Day Rule
Supplemental, Escape, Calamity, etc.

(Assessments Made Outside Regular Roll)

Example: 
Purchased home on Sept. 30
(Event or Effective Date*)

* Event or  Effective 
Date Starts 90 Day 
Rule



More About Collecting Evidence 
and the 90-Day Rule

As you are collecting evidence (comparables),

Remember that there are NO RESTRICTIONS on how far 
BACK in time you go. Be sure to make appropriate monetary 
adjustments for market conditions (add or subtract)

Restrictions ONLY apply to how many days FORWARD in time 
your evidence can be from effective date (January 1 of year 
appeal filed for declines in value or completion date of new 
construction or close of escrow date) – 90 days

Keep in mind, the comparables you find that are the closest to 
effective date (January 1, completion date of new construction 
or close of escrow date) will be the MOST CREDIBLE 



Evidence
Q. What kind of evidence should I

bring to the hearing? 

 Timely, Factual Evidence
(Comparable closed sales ONLY, pictures, etc.)

NO LISTINGS!!!

 Copies to bring to hearing:
*  Hearing Officer - 4 copies

(Applicant, COB, Assessor Staff & 

Hearing Officer.)

*  Board - 6 copies
(Applicant, COB, Assessor Staff, & 
1 for each Board member)



Where do I get 
comparable sales for evidence? 

• Local real estate agents, 
appraisers and title 
companies can assist you.

• For a $10 fee         , the 
Assessor’s office can 
provide current sales.
(NOTE: Not as current as
Realtor’s MLS data) 

$$

$

$

$

Evidence



Assessor’s 
List of Transfers

1. You need your parcel number or address

2.    The list of  transfers includes: 

(a) The assessor maintains a list of  transfers of  any interest in property, 

other than undivided interests, within the county, which has occurred 

within the preceding two-year period.

(b) The list  is divided into geographical areas and includes all transfers 

which are recorded the preceding quarter.

(c)   The list contains the following information:

(1) Transferor and transferee, if  available;

(2) Assessor's parcel number;

(3) Address of  the sales property;

(4) Date of  transfer;

(5) Date of  recording and recording reference number; and

(6) Where it is known by the assessor, the consideration paid for the     

property.



QUALCAS
 Q = Quality
 U = Use
 A = Age
 L = Location
 C = Condition
 A = Amenities
 S = Size

Collecting Comparable Information 
Factors to Consider 



The Process 

• Be on time for roll call

• Be prepared with proper 
evidence and sufficient copies

• All testimony will be provided
under oath

• Be prepared to spend several 
hours, even the whole day,  
if required 

What should I expect?



• Yes

Frequently Asked Questions

The Board will 
make a

determination
of value based

upon the evidence

Can I change my opinion of value?



• Send the COB a written 
request to withdraw the 
application

• Or, sign, date and return 
the request to withdraw
located on your hearing notice

• Or, obtained forms can be obtained at:   
http://www.ocgov.com/cob/Appeals/OtherForms.asp

Frequently Asked Questions



Withdraw Request on Notice of Hearing

• Check 

• Sign
&
Date 

• Return by 
FAX  
or
mail 



Withdrawal Form 

ASSESSMENT APPEALS WITHDRAWAL FORM

Date: _______________________ Hearing Date: ____________________

Applicant’s Name:    _________________________________________________________________________

Agent’s Name:          _________________________________________________________________________     
Mailing address:       _________________________________________________________________________

_________________________________________________________________________

Telephone Number:  (______)________-_____________       Fax Number:  (______)________ -_____________

________________________________________________________    ___________________________________
Signature of Owner Print Name
_______________________________________________________       __________________________________
Signature of Agent/Attorney/Authorized Employee/Corporate Officer Print Name

One of the boxes below must be checked:

 As the Applicant, I am requesting that the Application Number(s) listed below be withdrawn and terminate 
this matter.

 As the duly authorized Agent/Attorney for the Applicant named above, I am requesting that the 
Application Number(s) and Parcel/bill/Assessment Number(s) listed below be withdrawn and terminate  
this matter.

 As the authorized employee/Corporate Officer, _______________________________(Title) I am 
requesting that the Applicaton Number(s) and Parcel/Bill/Assessment Number(s) listed below  be 
withdrawn. and terminate this   matter.  

Application Number   ________________  Parcel/Bill/Assessment Number:  __________________

Application Number:  ________________  Parcel/Bill/Assessment Number:  __________________

Application Number:  ________________  Parcel/Bill/Assessment Number:  __________________

Application Number:  ________________Parcel/Bill/Assessment Number:  __________________

 Additional affected applications numbers are listed on attachment. 
Number of pages attached: ______ 

• www.ocgov.com/cob/

• Complete

• Check box 
for attachment

• Check one 

• Sign and date



•

• Complete (check box), detach 
and return the Waiver form at 
the bottom of the hearing notice   

• The form MUST be returned 
prior to 10 days of the 
scheduled hearing  

• Or, obtain form at 
http://www.ocgov.com/cob/Appeals/OtherForms.asp

Frequently Asked Questions
What if I can’t make the 

scheduled hearing date - can it 
be re-scheduled?



• Check 

• Complete, 
Sign  & Date 

• Return by 
FAX  
or
mail 

1604(c) Waiver Agreement on 
Notice of Hearing



Indefinite 1604(c)
Waiver Agreement  

• Indefinite 1604(c) 
Waiver

• www.ocgov.com/cob

WAIVER AGREEMENT
TO:

AGREEMENT TO WAIVE THE PROVISION
of Revenue & Taxation Code Section 1604(c)

HEARING DATE:

PETITION NO(S).:

PARCEL/ASSESSMENT NO(S):

The provisions of Revenue & Taxation Code Section 1604(c) provide that the Assessment Appeals Board should hear 
evidence and make final determination on an application for reduction of assessment of property within two (2) years of 
timely filing of the application, unless the taxpayer and the Appeals Board mutually agree in writing to an extension of time
for the hearing.

This waiver agreement extends the two year period in which the Assessment Appeals Board is required to conduct a hearing 
and make final determination on the above referenced application(s). This waiver can be cancelled. For cancellation details, 
contact the Clerk of the Board at (714) 834-2331 or (714) 834-3457. 

If you are in agreement to an extension of time for the hearing on your Application(s) as referenced above, pursuant to the
provisions of said Section 1604(c), please indicate your consent below and return this form.

I HEREBY AGREE TO AN EXTENSION OF TIME FOR THE HEARING ON THE AFORESTATED APPLICATON 
NO(S) BEYOND THE TWO-YEAR PERIOD OF MY TIMELY FILING.

Date:___________________________ Applicant/Agent: ________________________________________
Signature: ______________________________________________
Please Print Name:_______________________________________

Approved by Assessment Appeals Board No. ______________ on ________________________________________

Dated:  ___________________________ Clerk of the Board
By:  _______________________________ By:  ________________________________________________

Chairman Deputy Clerk

• Complete,
Sign &
Date 



• You will receive a refund
of  overpayment of taxes w/interest, if
greater than $10, from the Auditor-
Controller approximately 8 weeks after
hearing

What happens if 
I don’t attend my hearing?

When I win, what happens?

• If you fail to appear at your hearing, your
application will be

Frequently Asked Questions



• The decision of 
the Board is final

If I don’t like the decision, can you
appeal or have their appeal heard again? 

• The Board cannot 
reconsider their decision

• It is appealable to 
Superior Court only

Frequently Asked Questions



Frequently Asked Questions

A written summary of the basis for the 
decision.  

Q:  What are Findings of Fact?

• Necessary only if you intend to challenge 
the Board’s decision in Superior Court.

• Cannot be requested if using a Hearing Officer.

• Cost is posted on Clerk of the Board  website at  
http://www.ocgov.com/cob/Appeals/FF_Composite_Rate.asp

and are paid prior to the beginning of the hearing.



Can I FAX Documents?

YES! 
All 

Documents 
Can Be 
Faxed

Appeal 
Applications 

And
Corrected

Applications

Fax No. 

(714) 834-4177

Except
For …



http://assessmentappeals.ocgov.com/aa/
“Where service and information is at your fingertips.”

Appeals 
E-File 

Program



https://cms.ocgov.com/gov/cob/apa/

Visit our web 
site for forms, 
AAB Rules,  

Hearing Guidelines, 
related links 

and other 
helpful  information



Updated
Property 

Assessment 
& 

Tax Info  
Web Site

Helpful
Info & 
Links

https://cms.ocgov.com/gov/auditor/taxes/default.asp

One-Stop 

Information 

Center



Who to Call
Assessment Appeals Division Manager 

Pat Martinez
834-4516

Application Processing/Intake Staff Calendaring/Judicial Support Staff

Lead Clerk Scheduling / Problem Resolution Lead Clerks / Board Support
Irene Muro, Lead  Board Services Specialist Irene Muro, Lead Board Services Specialist
Sandra Roberts, Board Services Specialist Bonnie Mura, Lead Board Services Specialist 
(714) 834-2331 Ext. 1 Anita Davis, Lead Board Services Specialist

(714) 834-3457
Admistrative Applications/ Board Support
Lydia Archuleta, Board Services Specialist
Miguel Perez, Board Services Specialist
(714) 834-2331 Ext. 1

Special Research/ Board Support
Joanna Aguilar, Board Services Specialist
(714) 834-2331 Ext. 1



If I need to change my 
address for a secured 
or unsecured tax bill, 

whom should I contact?

Change of Address - Who To Call? 

We recommend that 
you contact the 

Assessor’s Office
at 834-2727 or

FAX request 
to 714-558-0681. 



Can the Assessment Appeals Board  
raise my value?

Frequently Asked Questions



$310,572

$236,500

$621,000

$532,000

$431,000

$379,894

$331,838

$282,387
$267,578

$248,780

$241,237$236,500
$246,042 $250,621 $255,634

$260,747 $265,961
$271,281 $276,345 $281,872

$200,000

$250,000

$300,000

$350,000

$400,000

$450,000

$500,000

$550,000

$600,000

$650,000

MARKET VALUE
PROP. 13 LIMIT

      1996          1997          1998           1999             2000           2001           2002           2003             2004         

Board cannot raise above Prop 13 value regardless of the market 
value unless there is a change in ownership or new construction.



Prop 13 Value 
vs

Assessor’s  Jan 1 Annual Value
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Prop 13
Value 

Assessor's Lien Date 
Value

1992
(2%)
1993
(2%)
1994
(2%)
1995
(2%)
1996
(2%)
1997
(2%)
1998
(2%)
1999
(2%)

$118,000

If the market values dip below the Prop 13 values then regain values, like in the early 
1990's, values can return to indexed Prop 13 value and can do so at a greater rate than 2%.



Thank you for attending!

* Questions?   

* Comments?

December 2012 - Orange County Old County Courthouse

Crew preparing to film an episode of  American Horror Story


