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County Launches Mass Notification System
On Anniversary of Santiago Fire

Building upon the success of mass notifications systems that have been
attributed to saving lives during the 2007 Southern California wildfires, the
County has launched the web-based subscription service AlertOC to provide
real-time information to affected communities in emergency situations.

A distinct feature of AlertOC is the ability to register more than one contact
method to a specific address, thus enabling landlines, cell phones and e-mail
addresses to be incorporated into a single notification system.

Visitors to www.AlertOC.com may register their contact information and receive
time-sensitive communications from the County or a participating city in the
event of a natural disaster or emergency, such as evacuation orders and road
closures. Registrants may also receive messages when minor incidents like
power outages occur.

When there is an event requiring community action, authorized officials record a
voice, e-mail or text message that is delivered rapidly to affected individuals.

“AlertOC has significant capacity to send large volumes of messages through
multiple channels,” said John M. W. Moorlach, Chairman of the Board of
Supervisors. “This enables community members to be better prepared and
respond immediately to health, safety and welfare concerns from anywhere.”

During an emergency incident, AlertOC has the ability to send three million 60-
second voice messages, two million e-mails and 360,000 text messages per
hour.

For more information and frequently asked questions, please visit
www.AlertOC.com.
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